
REQUEST FOR EXPRESSION OF INTEREST (EOI)

Subject:  ICC Judicial Workflow Platform – Develop New  (Victims) Module and Update (existing) JWP modules
Date of this EOI:   


                    11 March 2024
Closing date of this EOI:

25 March 2024
Reference Number:



ICC ref. 132139
Address EOI for the attention of:  
ICC Procurement
E-mail address:




Tender.6@icc-cpi.int
It is anticipated that the International Criminal Court (ICC) located in The Hague, Netherlands, will shortly be issuing a solicitation for the provision of ICC Judicial Workflow Platform – Develop New (Victims) Module and Update (existing) JWP modules. In connection with the above, the ICC is requesting expression of interest from qualified firms. 
The expected length of the assignment is an initial one (1) year period, with the option for the ICC at its sole discretion to extend the agreement once for one (1) year to a maximum period of 2 years subject to satisfactory performance.
Service description: 
The main objective is to provide experienced contractors to augment ICC staff in developing and enhancing its core judicial system - JWP, which is based on Documentum xCP version 16.7.1. The work required is composed of two stages as described below. The Court may do a split award per stage, depending on the expertise and proposals submitted by the vendors.  
Stage 1. Develop new Victims Module

The objective is to develop victim information management functionality within the Court's JWP system and to integrate with existing victim data flows and processes with a bespoke ICC victims management system.
The Victims Module is envisaged as a new addition to the current portfolio of JWP Modules that will integrate and align with, all relevant existing Modules, including the Witness -, Filings - and Evidentiary Materials Modules, for consistency, usability and information security.
Stage 2. Enhance existing JWP modules in support of data migration

The selected vendor will update JWP modules and support activities that deal with migration related initiatives, including system and data review.
The IT consultant(s) will be under the direction of the Court’s Systems Development Team Lead and will work as a blended team with ICC staff and consultants from multiple organisations. The consultants will be required to work onsite at the Court’s headquarters in The Hague, Netherlands. Prior approval of the Court is needed should location need to change example due to pandemic lockdown, etc. 
The ICC is looking for a service partner that is capable of providing the aforementioned services. The service partner shall meet the following criteria.

Selection criteria: 

· Experience (at least 2 years) in developing solutions in Documentum xCP version 16.7.1 or higher is required; 

· Due to the nature of the solutions to be provided, previous experience on developing for international tribunals’ Legal Workflow is required. Experience of developing for the ICC-specific JWP is highly desirable;
· Previous experience of designing and delivering solution specifications for Legal Workflow on Documentum xCP is required. Experience in designing solution for the ICC-specific JWP is highly desirable;
· Experience in implementing projects in relation to handling sensitive data for international organisations or multinationals is required;

· Documentum xCP Developer certification is highly desirable;

· Include at least 1 CV of resource proposed for the project with above required qualifications; Providing more than 1 CV is desirable so that parallel work can be performed where possible provided that all CVs included in the proposal meet the required qualifications in this section;

· Bachelor’s degree in computer science and/or information management is desirable;

· Include client references (at least 2) for specific work on Documentum xCP and Legal Workflow.

Please use the below form and attach relevant information and references to document compliance with the aforementioned criteria.

The detailed scope of work will be given under the Request for Proposal document that will be sent to the firms who respond to this EOI.

_________________________________________________________________________________________

Interested firms/organizations should forward their Expression of Interest by e-mail to the attention of Tender.6@icc-cpi.int 
Interested firms/organizations registered with the UN Global Marketplace, please indicate your vendor registration number. Please be advised that this Request for EOI does not constitute a solicitation. It should also be noted that the ICC reserves the right to change or cancel this requirement at any time.
EXPRESSION OF INTEREST

ICC RFP # 132139
Subject:  ICC Judicial Workflow Platform – Develop New  (Victims) Module and Update (existing) JWP modules
Company information:
a) Company’s name: ______________________________________________________________________
b) Address (address responding to this EOI): 
______________________________________________________________________

c) Telephone:

______________________________________________________________________

d) Fax:              ______________________________________________________________________

e) Company contact:  
______________________________________________________________________

f) E-mail:     
_____________________________________________________________________
Please note that this email address will be used for all tender correspondence with regard to this tender. Please state e-mail address of main point

of contact for all tender correspondence (e.g. Tender Manager). 

g) UNGM Vendor Registration No.: ______________________________________________________________________

Note: It is not mandatory to register with the UNGM (http://www.ungm.org). Contracts can be awarded to non-registered suppliers. The full RFP documents can be provided to you per e-mail, even without a UNGM vendor registration number. However, by registering on the UNGM your company details will be entered in the database the UN buyers use when searching for suppliers.
