REQUEST FOR EXPRESSION OF INTEREST (EOI)

Subject:  Central African Republic Mobile T
Date of this EOI:   


                    20 June , 2022 


Closing date of this EOI:

04 July 2022
Reference Number:



EOI 130062
Address EOI for the attention of:  
Mr. Sam van Hoogstraten
E-mail address:




tender.5@icc-cpi.int 
1. Background Information

Bidders are asked to make offers for one of more of the following services:

1. Mobile GSM subscriptions Pre-Paid and Post-Paid (CAR numbers)

Field Office Address and Local Contact

International Criminal Court

Bangui, CAR

Length of the contract

The expected length of contract is three years, with the option to renew twice for 1 Year, subject to performance of provider and ICC own plans for the field office.

Awarding services

The ICC could award the services to a single company or to different companies for different subscriptions and services. 

Selection of proposal and implementation Approach

In assessing the proposals the Court’s evaluation will include, but not be limited to the following factors:

· Ability and willingness to provide an excellent service to ICC throughout the lifecycle of the contract;

· Suitability and comprehensiveness of services offered;

· Quality of responses submitted to questions and requirements contained in the RFP;

· Experience in similar contracts and dealing with large international organizations;

· Overall cost: Best economic proposition while attending ICC’s specific requirements;

· Simplicity and comprehensibility of billing format;

ICC will choose the solution that can fit most of its current and future requirements.

Training on administrative tools (if applicable)

Training will be required for ICC staff that will implement, administer and support any tools that are used to manage this contract (specific traffic analysis tools and/or subscription administration). Audience consists of professionals at different levels.

Support and maintenance

Following successful implementation of the application, the ICC will require a certain level of ongoing support and maintenance. This would include such things as:

•
24 x 7 Line for fault reporting

•
Escalation procedures

•
Pre-sales consultancy

•
Post-sale support

Please supply standard support literature. In addition please summarize options.

EXPRESSION OF INTEREST

ICC 130062
Subject:  Court Room Support
1. Company information:

a) Company’s name: _________________________________________________________________

b) Address (address responding to this EOI): ______________________________________________


________________________________________________________________________________

c) Telephone:
______________________________________________________________________

d) Fax:              ______________________________________________________________________

e) E-mail:          ______________________________________________________________________

f) Company contact:  _________________________________________________________________

g)         UNGM Vendor Registration No.: ______________________________________________________

