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1) INTRODUCTION: 

The purpose of this RFI is to identify potential suppliers and to gather ideas from the market for the provision of a “Mission Planning Software Application” for the International Criminal Court (ICC). 

This RFI will serve to conduct market research to identify firms capable of providing solutions for the above stated requirement. This market research shall be conducted at no cost to the ICC. 

This announcement is a Request For Information (RFI), not a solicitation for proposals, and accordingly, no contract will be awarded from this announcement. No reimbursement will be made for any cost associated with providing information in response to this announcement or any follow-up information requests. No telephone calls requesting a solicitation will be accepted or acknowledged. There is no solicitation available at this time. Market responses, as a result of this announcement, shall focus on providing recommendations for the provision of user experience research as detailed in the RFI. 

Responses to this RFI should be submitted electronically to the following email address: 
kevin.gallagher@icc-cpi.int  

Responses are due no later than 17.30 PM CET on 31 May 2016.
The ICC appreciates your assistance with this market research and emphasizes that this effort is for planning purposes only. Responses will not be treated as proposals, but may be used to create any subsequent Request for Proposal (RFP). Information provided in the RFI may be used by the ICC in acquisition documents. 

2) SERVICE DESCRIPTION 

The ICC hereby seeks for information on the provision of a Mission Planning Software Application as the Court conducts a substantial number of missions to different parts of the world on an annual basis. At the moment planning and management of the missions is spread across different systems including: standalone documents and spreadsheets, Microsoft SharePoint sites, and SAP travel module.

The ICC is interested in implementing a centralized mission management system that will bring together all existing functionalities under umbrella of a single application integrated with SAP Travel module.

Solution high level requirements;

Functional:

1. Support creation of customized forms for user input.

2. Provide workflow engine allowing creation of new and customization of existing workflows.

3. Provide reporting capabilities and customization of reports.

Non Functional:

1. The system shall be web-based.

2. The system shall have granular security.

3. The system must expose its functionality through API.

4. It should be possible to integrate the system with SAP.

The purpose of the Mission Planning Software Application is to integrate a court wide travel planning system, allowing synchronization and exchange of data and the needs of employees in relation to the official travel.  It needs to include a mission plan which has different tabs that can be used, pending on the requirements and the nature of the travel, to register information and share it. 
The product is aimed for use not only for any/all mission travellers and travel administrators, but also must tie in with the Organizations own SAP processes as relates to official travel (which in itself will include Travel and Finance modules). The product is for Court wide implementation at both the headquarters location in The Hague, Netherlands as well as the ICC field offices abroad, currently; Kampala (Uganda), Bangui (Central African Republic), Nairobi (Kenya), Abidjan (Ivory Coast), Kinshasa & Bunia (Democratic Republic of Congo) and Liaison Office New York (USA).
The Software Application and related implementations services have to be provided by established and financially-sound companies whose principal activity is the provision of Mission Planning Software Application to other entities. Such companies will be asked, in case they would meet a minimum level of technical requirements, to participate in a tender process for the award of a contract for the provision of the Mission Planning Software Application which will have a fixed duration and a renewal option. 

3) DOCUMENTATION TO BE SUBMITTED 
Interested suppliers shall include the following set of documentation in their responses to this Request for Information: 

1. 
A brief profile of the company including size, location, areas of expertise, years in business, product range proving the capacity to supply and deliver the above Mission Planning software application; 

2.
Details of the services you can offer and product brochures (including technical information);  
3. 
Summary of the approach your company would take in completing this project;
4.
Indicative product pricing and daily rates for the different services;
5. 
Clients references and information on other projects of similar nature implemented earlier, including geographical location of projects, project financial value, date of completion, etc.; 
6. 
Complete contact details of the persons to whom any further correspondence must be sent, including name, position, email address and phone number; 

The response to the request for information should specify the ICC’s reference number RFI 120467 and shall be received no later than 17.30 hrs, The Hague local time on Tuesday 31 May 2016. 

The ICC intends to use the outcome of this RFI to inform any possible upcoming procurement request to meet requirements in the above specified areas of need. Interested suppliers should forward their documentation per email (max. 4 MB per email message with no limits on number of messages), to the following addresses: 
kevin.gallagher@icc-cpi.int
Please note that no further details of the planned solicitation can be made available to the vendors prior to issuance of the solicitation documents / subsequent Request for Proposal (RFP).
