REQUEST FOR EXPRESSION OF INTEREST (EOI) 128135


Subject:  Hosting and Streaming -  ICC Public Website


Date of this EOI:   			                    	20 May 2020	
	
Closing date of this EOI:		20 June 2020

Reference Number:				ICC 128135

Address EOI for the attention of:  	Procurement

Fax no.: 					+31 (0) 70 515 8336

E-mail address:					tender.3@icc-cpi.int
	

It is anticipated that the International Criminal Court (hereafter referred to as the ICC) located in The Hague, The Netherlands, will shortly be issuing a solicitation for the provision of a 5 Year Agreement for Hosting and Streaming -  ICC Public Website In this connection, the ICC is requesting expressions of interest of consultants from qualified firms.

Summary Scope of Work 

The purpose of the upcoming Request for Proposal (RFP) is to select a vendor to migrate existing. The International Criminal Court’s (ICC) Public Web Site and provide fully managed hosting. The Court seeks the hardware, systems, application software, and related support services necessary to setup and manage the development, acceptance and production environments.
This Court seeks to form a partnership with an established vendor to provide the required expert services and support for the ICC Web Site environments. Responding vendors need to demonstrate the ability to provide the services to meet the requirements outlined in this document. The Court seeks a provider that can host and support the current capabilities and support changes to meet the needs of the Court users. 

Objective
The objective of this project is to provide a stable infrastructure and services for the public website production, development and UAT environments. The Court is looking for an outsourced provider, who will be responsible for:
•	Migration of existing website currently hosted on SharePoint 2013 
•	Infrastructure setup and management
•	Hosting of the public website and ensuring agreed availability using load balancing and protection measures such as DDOS protection and firewalling
•	Providing web streaming services to broadcast the public hearings from four locations (Courtroom 1, 2, 3 and Media Room), using 3 language channels
•	Deployment of development changes to the public website 
•	Current Applications setup
•	Access and User setup
•	Content migration 
•	Service Management
•	Website analytics
•	Website security:  prevention of attacks including but not limited to, website defacement, loss of website availability or denial-of-service (DDoS) condition, compromise of sensitive staff or organizational data, an attacker taking control of the website, use of website as a staging point for watering hole attacks etc.
•	Performance measures prescribed by the resultant SLA covering quality, delivery, availability, customer service, cost management, risk management, innovation and client relations.


Summary
the objective of this project is to provide a stable infrastructure, host the ICC’s public website and its various services including streaming of public hearings, perform measures to ensure availability and security requirements are met, and lastly to provide migration services to transfer content from current website to future platform




The detailed scope of work will be given under the Request for Proposal document that will be sent to the firms who reacted to this EOI.
Interested firms/organizations should forward their Expression of Interest by e-mail to tender.3@icc-cpi.int
Please use this attached form (Page 3).

Interested firms/organizations registered with the UN Global Marketplace, please indicate your vendor registration number.
Please be advised that this Request for EOI does not constitute a solicitation.  It should also be noted that the ICC reserves the right to change or cancel this requirement at any time.
NOTE: Please do not send any offers or price quotations as a response to this Request for EOI.























[bookmark: _GoBack]EXPRESSION OF INTEREST 
ICC128135

Hosting and Streaming -  ICC Public Website
1. Company information:

a) Company’s name: _________________________________________________________________

b) Address (address responding to this EOI): ______________________________________________

	________________________________________________________________________________

c) Telephone:	______________________________________________________________________

d) Fax:              ______________________________________________________________________

e) E-mail:          ______________________________________________________________________

f) Company contact name: _____________________________________________________________

g)         UNGM Vendor Registration No.: ______________________________________________________

______________________________________________________________________
[bookmark: OLE_LINK957][bookmark: OLE_LINK956]Note: It is not mandatory to register with the UNGM (http://www.ungm.org). Contracts can be awarded to non-registered suppliers. The full RFP documents can be provided to you per e-mail, even without a UNGM vendor registration number. However, by registering on the UNGM your company details will be entered in the database the UN buyers use when searching for suppliers.
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