REQUEST FOR EXPRESSION OF INTEREST (EOI)

Subject:    
Catering Services ICC Headquarters Premises 
Date of this EOI:   


                     01 March 2019
Closing date of this EOI:

30 April 2019
Reference Number:



EOI 126461
Address EOI for the attention of:  
Kevin Gallagher
E-mail address:




kevin.gallagher@icc-cpi.int
It is anticipated that the International Criminal Court (ICC) located in The Hague, The Netherlands, will be issuing a solicitation for the provision of Catering Services beginning 01 January 2021 at the headquarters of the ICC in The Hague, The Netherlands. In this connection, the ICC is requesting expression of interest from qualified firms. 
The expected length of the assignment is an initial three (3) year period 01 January 2021 until 31 December 2023, with the option to extend the agreement two times (2x) for a period of one (1) year [maximum duration 5 years] subject to performance of service provider.

Service description: 

The scope of this service agreement is the provision of Catering Services for the ICC headquarters premises in The Hague, The Netherlands. The state-of-the-art building of 56,000 m2 has an office part for 1,200 staff, 3 courtrooms, a conference centre, staff and visitor restaurant, library and media, exhibition and visitors centre. The building is divided in public, secured and high secured areas.

Key requirements: 

· To provide catering services to staff including breakfast and lunch;

· To provide services to visitors in the coffee corner, including snacks, etc.;

· To adapt to the multicultural environment and its atmosphere in the services provided;

· Provide additional services on demand like conference catering, arrangements for receptions, functions, etc;
· To provide and operate a range of vending machines that offer a selection of snacks/drinks/products after working hours, potentially operation of a convenience sales point including gift items. 
Key considerations: 

· ICC has approximately 1,200 staff members from more than 80 different countries;
· This cultural diversity must be taken into account in the provision of catering services;
· ICC has a strong safety and security protocol which can affect daily operations;
· The caterer must provide at least three different hot meals, cold meals, snacks, soups and a salad bar on a daily basis;
· There will be a staff restaurant and a visitors’ restaurant with separate service points, divided by the security lines. 
· During the day two coffee corners must be available with an assortment of beverages and snacks;
· Those employees of the caterer who are in regular contact with ICC staff should be able to work in French, English or both.
· The ICC will provide a fully equipped kitchen, staff and visitors’ restaurant and coffee corners but, the caterer will provide their own raw materials.

_________________________________________________________________________________________

Interested firms/organizations should forward their Expression of Interest by facsimile or e-mail to the attention of Kevin Gallagher at fax no. +31 70 515 8336 or by e-mail kevin.gallagher@icc-cpi.int. Please use the attached form.
Offerors can only participate in solicitations after completing and submitting an online Supplier Registration Form (free of charge) at the ICC website (https://www.icc-cpi.int/get-involved/Pages/Vendors.aspx) 

Interested firms/organizations registered with the UN Global Marketplace, please indicate your vendor registration number. Please be advised that this Request for EOI does not constitute a solicitation. It should also be noted that the ICC reserves the right to change or cancel this requirement at any time.
EXPRESSION OF INTEREST

ICC EOI 126461
Subject: Catering Services ICC Headquarters Premises    
1. Company information:

a) Company’s name: ______________________________________________________________________
b) Address (address responding to this EOI): ______________________________________________________________________
______________________________________________________________________

c) Telephone:

______________________________________________________________________

d) Fax:              ______________________________________________________________________

e) Company contact:  
______________________________________________________________________

f) E-mail:     
_____________________________________________________________________
Please note that this email address will be used for all correspondence with regard to this tender. Please state e-mail address of main point

of contact (e.g. Tender Manager). 

g) UNGM Vendor Registration No.: ______________________________________________________________________

Note: It is not mandatory to register with the UNGM (http://www.ungm.org). Contracts can be awarded to non-registered suppliers. The full RFP documents can be provided to you per e-mail, even without a UNGM vendor registration number. However, by registering on the UNGM your company details will be entered in the database the UN buyers use when searching for suppliers.
