REQUEST FOR EXPRESSION OF INTEREST (EOI) – 125027_125026
Subject: ECOS Software Maintenance and Enhancements
Date of this EOI:   


                    
5 September 2018
Closing date of this EOI:

19 September 2018
Reference Number:



ICC 125026_027
Address EOI for the attention of:  
Mr.  Kent Foster
Fax no.: 




+31 70 515 8336

E-mail address:




tenders@icc-cpi.int 
It is anticipated that the International Criminal Court (hereafter referred to as the ICC) located in The Hague, The Netherlands, will shortly be issuing a solicitation on the purchase of ECOS Software Maintenance and Enchancements. In this connection, the ICC is requesting expression of interest from qualified firms. 
Interested firms/organizations should forward their Expression of Interest by facsimile or e-mail to the attention of Mr. Kent Foster at fax no. +31 70 515 8336 or by e-mail tenders@icc-cpi.int
Please use the attached form. 
NOTE: Do not send any price quotations as a reply to this Expression of Interest request.

Interested firms/organizations registered with the UN Global Marketplace, please indicate your vendor registration number.
Please be advised that this Request for EOI does not constitute a solicitation.  It should also be noted that the ICC reserves the right to change or cancel this requirement at any time.
------------------------------------------------------------------------------------------------------------------------------------------------
SUMMARY OF SCOPE OF WORK - EOI 125027_125026
ECOS Software Maintenance and Enhancements
1. Introduction 

1.1 Scope and Core Organizational Requirements 

ECOS is one of the core information system projects in the International Criminal Court. It is a software solution (one overall CMS - Judicial ERP system), integrated with some core applications, which will support the Court practice and enable more timely information for automation of organizational judicial functions and contribute to the case and management, decision tracking and information dissemination.

The Electronic Court System consists of functionality to manage key judicial areas:

· Situations & Cases,

· Organisation & People ,

· Translation Management,

· Interpretation Management,

· Court Calendar, 

· Detention, 

· General Tasks and Notifications,

· Security Setup and, 

· CMS General Setup

LSS heavily relies on the usage of the ECOS Translation and Interpretation modules in combination with the Organisation & People module.

The ICC now requires an external company to provide consultancy services for tasks related to further development of those modules.
1.2 Scope of Work 

The Court would like to outsource the development of the ECOS LSS new features and current module’s enhancements.

The scope of work for this project includes:

· Development of a Service API (RestFul Web Services) for the Interpretation modules. This will empower the user to be able to submit (Judicial/Non Judicial/ Field/Operational) Interpretation Requests from other solutions.

· Full redevelopment of the ICC Organisation tree component. This module is part of current ECOS core and with the increase of information through the years the module has become less manageable by the users. It is part of the scope of this project to fully redevelop this feature using the same technology stack currently being used by Translation 2.0. The redevelopment will also include the addition of a new structure, different visibility and filtering capabilities, etc.

· New reporting capabilities for the Translation 2.0 module.

· Enhancements on the current Field/Operational Interpretation request workflow management including the addition of a feedback processing stage.

· Enhancements on the current Judicial/Non Judicial Interpreter’s assignment process.

EXPRESSION OF INTEREST
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Subject: ECOS Software Maintenance and Enchancements
1. Company information:

a) Company’s name: _________________________________________________________________

b) Address (address responding to this EOI): ______________________________________________


________________________________________________________________________________

c) Telephone:
______________________________________________________________________

d) Fax:              ______________________________________________________________________

e) E-mail:          ______________________________________________________________________

f) Company contact:  _________________________________________________________________

g)         UNGM Vendor Registration No.: ______________________________________________________

