REQUEST FOR EXPRESSION OF INTEREST (EOI)

Subject:    
Online Visits Reservation System

Date of this EOI:   


                    29 August 2017
Closing date of this EOI:

13 September 2017
Reference Number:



EOI 123455
Address EOI for the attention of:  
Ms.  Laurence Dekkers
Fax no.: 




+31 70 515 8336



E-mail address:




laurence.dekkers@icc-cpi.int
It is anticipated that the International Criminal Court (ICC) located in The Hague, The Netherlands, will shortly be issuing a solicitation for the Online Visits Reservation System. In this connection, the ICC is requesting expression of interest from qualified firms. 

The International Criminal Court (ICC or the Court) receives on a daily basis a high number of visitors to its premises.
Current procedures involve an intensive administrative process, including answering and handling many e-mails and thus manual labor. 

Seeking to constantly improve the levels of service as well as improving work processes to be more efficient, the ICC wishes to implement an Online Visits Reservation System, with the aim of replacing a large part of the manual steps.  Such Online Visits Reservation System would also be beneficial to the external visitors as it would provide on the spot information on availability of dates and times of the visit while booking online.

In future the automation of the high-level visits, stakeholder visits, events and walk-in visitors (for the Visitors Centre and to attend hearings) could be considered to be incorporated.

The detailed specifics will be given under the Request for Proposal document(s) that will be sent to the companies who respond to this EOI.
_________________________________________________________________________________________

Interested firms/organizations should forward their Expression of Interest by facsimile or e-mail to the attention of Laurence Dekkers at fax no. +31 70 515 8336 or by e-mail laurence.dekkers@icc-cpi.int Please use the attached form.

Interested firms/organizations registered with the UN Global Marketplace, please indicate your vendor registration number. Please be advised that this Request for EOI does not constitute a solicitation. It should also be noted that the ICC reserves the right to change or cancel this requirement at any time.
EXPRESSION OF INTEREST

ICC EOI 123455
Subject: Online Visits Reservation System
1. Company information:

a) Company’s name: ______________________________________________________________________
b) Address (address responding to this EOI): ______________________________________________________________________
______________________________________________________________________

c) Telephone:

______________________________________________________________________

d) Fax:              ______________________________________________________________________

e) Company contact:  
______________________________________________________________________

f) E-mail:     
_____________________________________________________________________
Please note that this email address will be used for all correspondence with regard to this tender. Please state e-mail address of main point

of contact (e.g. Tender Manager). 

g) UNGM Vendor Registration No.: ______________________________________________________________________

Note: It is not mandatory to register with the UNGM (http://www.ungm.org). Contracts can be awarded to non-registered suppliers. The full RFP documents can be provided to you per e-mail, even without a UNGM vendor registration number. However, by registering on the UNGM your company details will be entered in the database the UN buyers use when searching for suppliers.
