REQUEST FOR EXPRESSION OF INTEREST (EOI)

Subject:    
Elaboration of the technical specifications and the Scope of Work for a Maintenance Contract for the ICC Headquarter Premises
Date of this EOI:   


                    10 March 2017
Closing date of this EOI:

17 March 2017
Reference Number:



EOI 122671
Address EOI for the attention of:  
Mr.  Kevin Gallagher
Fax no.: 




+31 70 515 8336



E-mail address:




kevin.gallagher@icc-cpi.int
It is anticipated that the International Criminal Court (ICC) located in The Hague, The Netherlands, will shortly be issuing a solicitation for the “Elaboration of the technical specifications and the scope of work for a Maintenance Contract for the ICC Headquarter Premises.
In this connection, the ICC is requesting Expression of Interest (EOI) from qualified technical consultancy companies. 

Objective 
To identify established vendor(s) capable of meeting the Court’s requirements to elaborate the Scope of Work including technical specifications and appropriate service levels for a new Maintenance Contract for the International Criminal Court’s (ICC) Headquarter Premises. 
The ICC Headquarter Premises are purpose built high quality facilities with an overall useful space of 56,000 m2. The building has an office part for up to 1,200 staff members, 3 courtrooms equipped with interpretation facilities and audio-visual technology according to international standards, detention areas, a media centre, a conference centre, staff and visitor restaurant, a library, visitors’ centre and exhibition area, warehouse, a mirror pond, parking space and extensive landscape. The building is divided into public, secured and highly secured areas. 
The building includes complex HVAC systems designed according to highest sustainability standards. The same applies to the electro-mechanical building equipment. Furthermore and due to its mandate, the building integrates both structural security measures and complex security technology. 
ICC is looking for a qualified technical consultancy partner to cooperate with the Court’s Facilities Management.
The ICC envisages that the consultancy agreement will include, but is not limited to the outlined activities during the following phases:
a) Phase 1: Analysis

· Analysis of the current contract in place including the work flows and service levels for preventive and corrective maintenance services; 

· Assessment of relevant building information to be provided to the participants of the procurement process. 

b) Phase 2: Preparation of the Scope of Work for the future maintenance contract

· Result-based and output-oriented definition of the maintenance activities, the qualities and the respective service levels;
· Specification of the preventive maintenance service activities and schedules;

· Specification of the corrective maintenance services and the respective response times; 
· Provision of cost estimates for the different maintenance services;

· Elaboration of various scenarios for service activities;    

· Liaison with the in-house technical team for input to the service descriptions;    

· Application of best practice approaches and industry standards;

· Definition of a quality assurance mechanism, service monitoring approach and controlling elements; 

· Definition of criteria for the evaluation of the outcome of the subsequent procurement process (Request for Proposal).

The ICC asks for qualified technical consultancy companies to express their interest in elaborating the technical specifications and the Scope of Work for a Maintenance Contract for the ICC Headquarter Premises. 
The detailed specifics of the technical consultancy will be given under the Request for Proposal document (s) that will be sent to the companies who respond to this EOI.
_________________________________________________________________________________________

Interested firms/organizations should forward their Expression of Interest by facsimile or e-mail to the attention of Kevin Gallagher at fax no. +31 70 515 8336 or by e-mail Kevin.Gallagher@icc-cpi.int  Please use the attached form.

Interested firms/organizations registered with the UN Global Marketplace, please indicate your vendor registration number. Please be advised that this Request for EOI does not constitute a solicitation. It should also be noted that the ICC reserves the right to change or cancel this requirement at any time.
EXPRESSION OF INTEREST

ICC EOI 122671
Subject:    
Elaboration of the technical specifications and the scope of work (SOW) for a Maintenance


Contract for the ICC Headquarter Premises
1. Company information:

a) Company’s name: ______________________________________________________________________
b) Address (address responding to this EOI): ______________________________________________________________________
______________________________________________________________________

c) Telephone:

______________________________________________________________________

d) Fax:              ______________________________________________________________________

e) Company contact:  
______________________________________________________________________

f) E-mail:     
_____________________________________________________________________
Please note that this email address will be used for all correspondence with regard to this tender. Please state e-mail address of main point

of contact (e.g. Tender Manager). 

g) UNGM Vendor Registration No.: ______________________________________________________________________

Note: It is not mandatory to register with the UNGM (http://www.ungm.org). Contracts can be awarded to non-registered suppliers. The full RFP documents can be provided to you per e-mail, even without a UNGM vendor registration number. However, by registering on the UNGM your company details will be entered in the database the UN buyers use when searching for suppliers.
