REQUEST FOR EXPRESSION OF INTEREST (EOI)

Subject:  CATT Tooling Replacement     
Date of this EOI:   


                   13 October 2022
Closing date of this EOI:

04 November 2022
Reference Number:



EOI 130423
Address EOI for the attention of:  
ICC Procurement, Tender 3
Fax no.: 




+31 70 515 8336



E-mail address:




Tender.3@icc-cpi.int
It is anticipated that the International Criminal Court (ICC) located in The Hague, The Netherlands, will shortly be issuing a solicitation for the provision of a Computer - Assisted Translation and Terminology solution for the language services teams. In this connection, the ICC is requesting expression of interest from qualified firms. 

Description 
The International Criminal Court (ICC) hereafter the “customer” seeks a competitive bid offering coupled with a functional Proof of Concept from a reliable vendor / partner to provide, implement, and configure an off-the-shelf, and preferably cloud-based, solution. And provide migration options of the legacy Multitrans dataset appropriately integrating with and alongside the Court’s existing language services procedures and practices.

The Court’s primary objective is to implement a sustainable, efficient, and cost-effective computer - assisted translation and terminology solution that results in a significant improvement in time and effort to produce translations of a wide range of documents, including highly sensitive material, whilst still maintaining compliancy with the Court’s security policies and data confidentiality. The solution will replace the current Multitrans infrastructure and migrate the dataset containing the terminology databases and textbases with aligned documents of both language services departments.

The solution must be configured to demand a reduced learning curve and the ability to enable Multitrans users to resume their work with the minimum lead-time. The solution should contain translation software, termbase management features, as well as a component to manage language projects including task assignments and deadlines configuration. 

In addition, the offer must include:

•
present the proposed plan and migration approach for the termbases and textbases containing the aligned documents

•
Present options for the provision of a Vendor Managed Service (“Managed CATT”);

•
Ensure adequate training in the use of the solution by the language services staff; and

•
Timely user support resources.

In order to reach an informed decision about both functionality and usability, the Court will require a clear and compelling demonstration of the scope, capabilities and efficacy of the solution in the form of a suitably configured Proof of Concept (PoC) and/or functional workshop
_________________________________________________________________________________________

Interested firms/organizations should forward their Expression of Interest by completing the online registration at  https://www.icc-cpi.int/get-involved/Pages/Vendors.aspx or  by e-mail  Tender.3@icc-cpi.int  Please use the attached form.

Interested firms/organizations registered with the UN Global Marketplace, please indicate your vendor registration number. Please be advised that this Request for EOI does not constitute a solicitation. It should also be noted that the ICC reserves the right to change or cancel this requirement at any time.
EXPRESSION OF INTEREST

ICC EOI 130423
Subject:    CATT Tooling Replacement     
1. Company information:

a) Company’s name: ______________________________________________________________________
b) Address (address responding to this EOI): ______________________________________________________________________
______________________________________________________________________

c) Telephone:

______________________________________________________________________

d) Fax:              ______________________________________________________________________

e) Company contact:  
______________________________________________________________________

f) E-mail:     
_____________________________________________________________________
Please note that this email address will be used for all tender correspondence with regard to this tender. Please state e-mail address of main point

of contact for all tender correspondence (e.g. Tender Manager). 

g) UNGM Vendor Registration No.: ______________________________________________________________________

Note: It is not mandatory to register with the UNGM (http://www.ungm.org). Contracts can be awarded to non-registered suppliers. The full RFP documents can be provided to you per e-mail, even without a UNGM vendor registration number. However, by registering on the UNGM your company details will be entered in the database the UN buyers use when searching for suppliers.

